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Investigator: Trish Meeter Phone: "~ rax:

Priority: Respond Within Five Days

Opinion No. 2010 90223 Date: 10/18/2010
Complaint Description: 08A Rate Case ltems - Opposed Jton
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Complaint By: Ed Geis oCt 2
Account Name: Ed Geis T
Street:

City: Goodyear
State: AZ Zip: 85395 is:

Utility Company.  Liberty Water /Litchfield Park Service Company -Sewer
Division: Sewer

Contact Name: Contact Phont

Nature of Complaint:
10/15 Docket Nos. SW-01428A-09-0103, W-01427A-09-0104, W-01427A-09-0116,W-0147A-09-0120

Customer disagrees with the ALJ decision reagrding the increase of 72.2 %. He believes if an increase is
needed, it should be done at 10-10-10 over three yeards.

He feels the proposed increaseis just the thing that will throw people over the edge during these hard financial
times.

*End of Complaint*
Utilities' Response:

Investigator's Comments and Disposition:

Advised customer his comment would be docketed and made part of the record.
*End of Comments*

Date Completed: 10/18/2010
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